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A Comparative Analysis 
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In 1977 NASW commissioned Claudia J. Coulton 
to study existing social work quality assurance 
programs in health care. Her report will prove invalu- 
able for those facilities currently developing quality 
assurance programs. Some major findings — which 
may serve as guidelines —include: 


¢ Components of social work quality assurance 
programs 

¢ Social work information systems data elements 

¢ Criteria of peer review systems 

¢ Systems designed to assure social work access 

¢ Minimizing costs of quality assurance programs 

¢ Using quality assurance program findings 

¢ Quality assurance programs and PSROs 

¢ Testing quality assurance program validity 


SPECIAL PREPUBLICATION OFFER 
FOR NASW MEMBERS: 
$4.00 per copy until November 30, 1978 
($5.00 after that date) 


(Add 10% postage and handling on orders 
under $20, 5% over $20) 


Order from: [Mi] NASW PUBLICATIONS SALES 
1425 H STREET, NW ¢ WASHINGTON, DC 20005 
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Natural 
Helping 
Networks 


A Strategy for Prevention 
by Alice H. Collins 


and Diane L. Pancoast 


We all know individuals, both in the 
the professions and among the lay 
public, who take on the task of help- 
ing their friends and acquaintances 
in many ways. These “natural neigh- 
bors” often bring together people 
who might be helpful to each other 
in “natural helping networks.” 


Natural Helping Networks: A Strat- 
egy for Prevention demonstrates how 
social workers, and others in helping 
professions, acting as consultants, can 
enter into mutually valuable alliances 
with the “natural neighbors.” 


The book tells you how to locate, 
identify and recruit “natural helping 
neighbors” among the populations 
you want to serve better and how to 
use consultative techniques to form 
a productive partnership. 


Regular price: $6.50 


Order from 

Publication Sales 
NATIONAL ASSOCIATION 
OF SOCIAL WORKERS 
1425 H_ Street N.W. 
Washington, D.C. 20005 


(For orders under $20, add 10 percent 
postage and handling charges; over 


$20, add 5 percent) 
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